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10 years from now...
what is the headline you want to
see about the services for and
well-being of older people in your
community?
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Key Barrier Standing in Our Way
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Climb aboard the caravan!
#ReframeAging

Dedicated to reshaping the
conversation about aging
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Trusted source for proven
communication strategies
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Cultivating a movement
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Research Partner Reframe
Aging

* Nonprofit think tank with the mission to
advance the nonprofit sector’s capacity to
reframe social issues.

» Conducts original, scholarly research on the
communications aspects of social and
scientific issues.

* Recognized in 2015 with the MacArthur
Award for Creative and Effective Institutions.

FRAME
WORKS

* Original research conducted by FrameWorks
Institute Distributed for educational purposes
by the National Center to Reframe Aging

ReframingAging.org
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The Age-Friendly EcosystenT— Reframe

Sectors and Initiatives A gin g®

Public Health

Age-Friendly Public
Health Systems

Researche
rs and
Academia

Healthcare

Systems
Age-Friendly
Health Systems

National

Advisory / Reframe

) o Elder ;
H N — Agencies
National g X Ablise .

‘( Center to
Frame

Governm

Board et

Age-Friendly
. Policies, Practices A
NELRA, & Communications < Collective
Research : A ot
Age-Friendly .
University Global
Network

Local “ Works Reframe Leaders

Institute Aging of Aging

Reframe
Nursing

Home Health
Care Care

Cities,
Communities,
States

AARP Network of
Age-Friendly States
and Communities

Health
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Ageism Defined Reframe
Aging

Ageism exists in e Stereotypes: How we think
* Prejudices: How we feel

Several forms e Discrimination How we act

e Interpersonal

Ageism exists on e Compassionate

multiple |eve|5 e Systemic/ Institutional
e Self-directed
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Implicit Bias Defined CIReframe

Aging
Co

Implicit bias refers to /Simply being\

the attitudes or aware of our
stereotypes that affect implicit bias

our understanqlipg, reduces
actions, and decisions .
ageism.

[ ] [ ]
Busso DS, Volmert A, Kendall-Taylor N. "Reframing aging: Effect of a short-
term framing intervention on implicit measures of age bias." The Journals of
Gerontology: Series B 74.4 (2019): 559-564.

Mannelv.

\ The Kirwan Institute for the Study of Race and Ethnicity /




Why We Need a New Story! Reframe
Aging

Ly

|

The Journals of

GERONTOLOGY" seesb

Issues ¥ More Content ¥ Submit ¥ Purchase Advertise ¥ About ¥ Al

Article Contents ACCEPTED MANUSCRIPT
Culture Linked to Increasing Ageism

during Covid-19: Evidence from a 10-
billion-word Corpus across 20
Countries &

Reuben Ng, PhD &, Ting Yu Joanne Chow, BA (Hons. First Class),
Wenshu Yang, MSc

Abstract

Media Coverage Academic Press Personal Consumption
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What does it take to reframe an issue? Reframe

Aging
. Develop a strategy Build a caravan,
Map the terrain to navigate to higher equip the travelers,
ground and start moving

ReframingAging.org
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We've done this before! Reframe
Aging

Second-Hand Smoke

 Causes approximately 7,330 deaths from lung cancer and
33,950 deaths from heart disease each year.

* 2.5 million people died from exposure to secondhand smoke
between 1964 and 2014 according to report from U.S.
Surgeon General.

* Secondhand smoke can cause heart attacks according to a
report by the Institute of Medicine. I

* The health of nonsmokers exposed to secondhand smoke at
work is at increased risk.

U.S. Department of Health and Human Services. The Health Consequences of Smoking—50 Years of Progress: A Report of the Surgeon General. 2014.

U.S. Department of Health and Human Services. Report on Carcinogens, Tenth Edition 2002. National Toxicology Program.

Institute of Medicine. Secondhand Smoke Exposure and Cardiovascular Effects: Making Sense of the Evidence. Washington, DC: The National Academies Press. 2009.
American Lung Association Website https://www.lung.org/stop-smoking/smoking-facts/health-effects-of-secondhand-smoke.html Accessed 7/26/19

© Copyright 2023. NCRA
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https://www.lung.org/stop-smoking/smoking-facts/health-effects-of-secondhand-smoke.html

Smoke-Free Environments Reframe
Aging

* As of July 1,2019, 66% of the U.S. population (or more

than 200 million people) live in areas that have passed
strong smoke-free laws covering restaurants and bars.

* Smoke-free policies did not have an adverse economic
impact on the business activity of restaurants, bars, or

establishments catering to tourists; some studies
found a small positive effect of these policies.

© Copyright 2023. NCRA
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Aging Field

National Center to

Reframe

Aging

®

How should we approach
aging?

What determines outcomes e ividual W hy We
and who is responsible? ndividuais

need to
Important concern Howb iga;:ia; ;‘;“‘er" is re f ra m e
aging
What can be done to ensure
ALETE wellbeing in older age? m

Central What is the role of public -
entra policy? Limited role
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National Center to
Reframe

Aging

What is Framing &
Why it Matters
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Framing i1s About Choices!

?

What to How to
emphasize explain it

© Copyright 2023. NCRA

National Center to

Reframe

Aging

O

What to leave
unsaid

ReframingAging.org
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Shared Communications [%Rifr?;{‘e@
Lead to Systems Change ging

Commun- Discourse Thinking
ications
U U
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Cultural Models Drive People’s Reframe
Thinking Aging

* Cultural models are patterns of
thinking

* They are taken-for-granted and largely
automatic assumptions.

* People rely on cultural models to
interpret, organize and make meaning
out of all sorts of stimuli, including
experiences, feelings, thoughts ... and
your communications.
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Aging

Navigating
Public Understanding

Traps to Avoid &
Strategies to Advance
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Navigating Understanding Rﬁgfﬁ;ﬂ&

*

What Surrounds Us Shapes Us

Traps to Strategies to
Avoid Advance

Individualism
Us vs. Them

Ideal vs. Perceived Real Collective Responsibility

Nostalgia & Threat of Modernity

) Problems can be Solved
Fatalism

ReframingAging.org
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National Center to

Reframe

Aging

Public
Perceptions
of Aging We
Need to
Navigate

ReframingAging.org
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Reframe

Aging

What did you
hear/notice?

ReframingAging.org
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Navigating Understanding QRE{’I;‘IT&

Traps to Avoid Strategies to Advance

Individualism Ideal vs. Nostalgia & What Surrounds Us Shapes Us
. Lifestyle choices Perceived Real Threat of « Our environments share our lives
- Financial Planning . Ideal: Modernity

» Accumulated « Family dispersal

W|sdom. _ - Economic challenges

) Self-'sufflae'ncy - Social Security is

 Staying active doomed Collective Responsibility

« Earned leisure

- Real: « We are interconnected

* Deterioration - We can all help improve our communities

+ Loss of control .
Us vs. Them Fatalism

« Dependency
« Older as “other” . Determinism - Fatalism/Crisis—
+ Zero Sum thinking nothing can be done
- Digital incompetence « Better individual Problems can be Solved

choices and planning ..
. More education and - We know how to effect positive change

information - We can doitin on a large scale

ReframingAging.org



Strategies to
Advance

Talk about the process of aging as
building momentum

Explain the supports we need to live
meaningful lives as we age

Talk about frailty without paternalism

Talk about ageism as a problem that
can be solved

Highlight innovative and creative
solutions

National Center to

Reframe

Aging

To spark a more
accurate and complete

conversation about
aging, advance these
communication
strategies.

ReframingAging.org
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Framing Vulnerability Rigi‘;“é

The message

Many people who are older
are frail, vulnerable, cannot
help themselves, and depend
on others to meet their most
basic needs. This leaves them
at risk for all kinds of
challenges and potential
harmes.

© Copyright 2023. NCRA ReframingAging.org



National Center to

Framing Vulnerability Reframe

Aging
The message What the message does
Many people who are older Traps < | E’dividﬁs'ism
are frail, vulnerable, cannot U hedilaball
help themselves, and.depend e People think of solutions
on others to meet their most solutions J | atan individual level -
basic needs. This leaves them guardianship, family
at risk for all kinds of | Support, etc.
challenges and potential |« Nopolicy or systems
harmes. K change
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Framing Vulnerability — Reframed Reframe
Aging

The message

When community bonds are weak,
older people who are frail are
more at risk of experiencing harm.
We need to build solid
connections and strengthen our
social structure to better support
older people, families, caregivers,
and our entire community.

© Copyright 2023. NCRA ReframingAging.org



National Center to

Framing Vulnerability — Reframed Reframe

Aging

The message What the message does
weak, older people who are frail -
are more at risk of experiencing e People think of solutions
harm. We need to build solid . at a systemic level — more

) Solutions < . !
connections and strengthen our likely to think of
social structure to better support || community programs
older people, families, caregivers, -
and our entire community. Impact < | » Policy & systems change
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Workforce Challenges Reframe
Aging

The message

“This is the first time ever that five
different generations are in America’s
workforce at the same time, from Gen
Zers up to baby boomers,” says XXXXX.
And there are growing pains.

To be sure, boomers (age 60-80) bring
knowledge and experience to the
workplace, and many companies are
trying to coax them into staying on as
they struggle to find workers amid
unemployment.

© Copyright 2023. NCRA ReframingAging.org



National Center to

Workforce Challenges Reframe
Aging

The message What the message does

/'

“This is the first time ever that five e Us vs. Them
different generations are in America’s
workforce at the same time, from Gen
Zers up to baby boomers,” says XXXXX. g
And there are growing pains. -

Traps < | ® Crisis, challenges focused
e Battle against change

e The solution is to go back
Solutions < in time vs. looking for
opportunity

To be sure, boomers (age 60-80) bring
knowledge and experience to the

workplace, and many companies are -
trying to coax them into staying on as g e N ! ;
they struggle to find workers amid Policy < © POTILYy OF systems

change

unemployment.

—
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Workforce Challenges — Reframed Reframe

The message

For the United States to continue as one of
the most productive nations, we must think
creatively about the resources available. “This
is the first time ever that five different
generations are in America’s workforce at the
same time, from Gen Zers up to baby boomers,”’
says XXXX. This gives rise to opportunities for
collaboration across generations.

To be sure, the diverse knowledge and
experiences all workers bring to the
workplace can lead to creative business
solutions. And companies should work hard
to retain dynamic workers regardless of age.

Aging

ReframingAging.org



Workforce Challenges — Reframed Reframe

The message

For the United States to continue as one of
the most productive nations, we must think
creatively about the resources available. “This
is the first time ever that five different
generations are in America’s workforce at the
same time, from Gen Zers up to baby boomers,”’
says XXXX. This gives rise to opportunities for
collaboration across generations.

To be sure, the diverse knowledge and
experiences all workers bring to the
workplace can lead to creative business
solutions. And companies should work hard
to retain dynamic workers regardless of age.

National Center to

®

Aging

What the message does

/

Strategies <

Solutions <

Policy <

e Problems can be solved

* Innovative, creative, and
resourceful

e There are ample
opportunities

e Helps the reader imagine
what policies or norms
could support this future

ReframingAging.org
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Strategies in Practice Reframe
Aging
Cis

George is a 95-year-old widower and a father of seven. He is a retired master welder with the
Bethlehem Steel Corporation and a Korean War combat veteran. George lives with his daughter, a
registered nurse, who currently owns the house George built in the 1950s with money he received
through the Gl Bill and where he raised his family. George can still drive and to ensure his safety
and the safety of others, he voluntarily takes a driver's exam every year. He has a history of cardiac
problems and suffered a massive heart attack that resulted in a double bypass surgery. George’s
doctors diagnosed him with congestive heart failure, but he has not experienced any changes in
cognition or thinking skills. George’s primary sources of income are Social Security, a pension,
and a small amount of savings. He is unwilling to consider nursing home services because he
does not think he needs them. His other children agree, although his daughter who lives with him
warries about his overall health and safety when he is at home alone and when he is driving. He
occasionally experiences loneliness and depression and often reflects on the number of people in
his life that he has lost.

The Aging Our Way, PA plan will help veterans like George, by bolstering the continuum of

community supports on which we all rely as we age.

https://www.aging.pa.gov/publicati
ons/MasterPlan/Pages/default.aspx

W Aging Our Way, PA | A Plan for Lifelong Independence | 8

© Copyright 2023. NCRA ReframingAging.org
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S : Reframe
Strategies In Practice Aging

City of Boston
Age Strong
Commission

Age Strong Shuttle Redesign
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. : Reframe
Strategies In Practice Aging

AGING.

SO COOL THAT
EVERYBODY’S
DOINGIT!

Age Friendly Worthington: Worthington, Ohio

© Copyright 2023. NCRA ReframingAging.org



National Center to

Reframe

Agmg

When a

Frame “works,
It Shifts
Thinking in
Multiple Ways
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Next Steps
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Responding to Ageist Election Coverage (=lReframe
Aging

4 N\
. , . .
Emphasize older people’s unique skills Webinar & Resource Guide

and capacities. @ Rt S AR

J \

.
(

Appeal to the value of justice. .;

J \

.
C O

Avoid repeating harmful stereotypes @

reframe don’t rebut
. J

https://learning.reframingaging.org/products/addressing-ageism-in-election-media-coverage-webinar

ReframingAging.org
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. Ref
National Center Resources igﬂii;n&

%Ref raming

Quick Start Guide 2
T —— Learning Center

L L g o R B SR S S e I

PRI S BN iy
i L B e e
B e

O TEE EE R R BN YLV

e ) Wik I i

e

Fagurrreen Ta @0 e T Oenear e m o et e
wilirradia g gl nsprgam b Py s s sriem e mae e
e B i s i iy of e ey e mii B el il e
e You have successfully logged in! AT G R

g aErE T T eE e

[ TR Changing the Conversation Toolkit

= o i o i Ve EE = &=

The National Center to Reframe Aging is pleased to

P e M BRIy e
g © e cmgphs | e el sosae 2 announce, the Changing the Conversation Toolkit is now

e e G b e e wd

R T W S T —v— - = available! This new toolkit provides new and existing
. S L S S —"
audiences with an introduction to the principles of CHANGINGTHE CONV ERSATION

Vi P il i o i ey iy

e —— S——— 1 reframing aging and how to apply them to papular topics
P . S —— includ\nqgnsrswgng home (are,::y)tu ﬂaya((?w:'\es,DEfand Too LKIT h“!"ﬂ'E ¥ "!.'-J‘:IE'S-
S b e — e rmam s mra i preel 8 mwm interganerational work. Contents of this toolkit include e
- webinars, YouTube videos, resource quides, and tip sheets, ,D_Ag“i.’f‘;
Click the button below to access the toolidt and join in on L -
the movement to changing the conversation on aging! Faywr claps wtls L oe S 09 T oo Barwr Codared o Safysesarn
et Vi srmancy gy by ymmimrmery iy semyonnd oot Loplwe MY wr ns m e
bl s ey e e i e g
| T T e R Rl e e Ep i B ey AR
FeTe WY R e e o 8 P S PR N S rre prTras e i
. View Catalog and Your Dashboard! ST P R PR T S (MR TSR, W W el P iy Agism ana st
A R O S M TN L [Pl PR LS TR 1D s 3 4 s 8 Naticns £
To get started, find the 'Catalog” icon in the navigation pane to the Left of by selecting the button below. Browse our cuMTent progucts and ey e gy oo i g e e berrggin & q 3 “ - " g —
E events! Once you have registered for a procuct/event you Can View it in your Dashboard, find the “Dasnboand” icon to the Left Click the link. =
e s s 4 v pansmeis e Fsbareg, Mg Tiahos & bty 4 st o 1 Gt i el siemare Sy i

reframingaging.org/Resources
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National Center to

Reframe

Aging

Learn from our partners!

Sean the QR cods to
xeach the-whole story

Reframing Advocacy to Increase
Budgetary Support for Aging in Ohio

Association of Area Agencies on Aging

This ysar the

Hall

care warkz: i o
Bth Kalcayl CfPolcy Oficer | e s foraging srvices by over

for the O wages

Busng
thesocls of e NtlomsiCemrte. i hres years,
Reframe Aging o rally ackacates o

demard grsatar investment inthe
systams sarving olcler Ohieans.

Trained by the National Certer Beth

When Beth visits the Ghio State
House s7e wears 2 button witha
sperial message, Aging 5o o,

suaryone’ daing € s more

alin
s tgether - public pinan ant

the netwrk of i, age-riendly
o

g willsupport 4
allofus

ap-eds press
conferencas anc testimany, they

Hhbing

O}
Scan the OR code to
seach the whole story

AGING: SO COOL
EVERYONE IS
DOING IT!

“We are all aging, all the time,
alltogether” That's the message
Marisa Sheldon and Christine

s Dolng It Chistine thirks the
popularity of the button they
created s due to s playfulness.

Age-Friendly

Innovation C
University's Callege of Social
Workwant everyone to know.
They have engaged people of ll

space for us o listen and learn
fiom each other

‘The National Center to Reframe

— including a middle school
student who says, Aging s Rad!”
One message has gone vira, it
says,“Aging: So Cool Everyone

aboutaging, we will change
the policies that shape our
communities. When that
happens — everybody vins!

JOIN US IN TELLING A NEW STORY ABOUT AGING!

iy et
seash the

How Advocates Reframed

the Aging Agenda

Example from an advocacy organization

ISYOUR COMMUNT:

HOW GAN THE

In 2013, Livain 1

Canter 1 Reframe Aging'stools

pthere. Hesr,

+ advocaces 2ndl palicy experss
i 4

increassthe 5

b

senis oy

iget Then, in 2021,
703 f City Ceunci ssatswveren
the Ballat, LoD WY ralled local

© newly slected leaders, businssses,
+ nongmits and verylsy peopleto

Centerstraining for laeal acvacates
2ndleaders in aging, Fenifed
with neww skl and tocls citywide

make the &

Whetharyou advacate for aldar

© adultsn a ural community orane of

and ereated a masement 1 put
agirg ssues into comversatiars
with candidazes.

Centerto Reframe Aging has the taals
* andknawledgeto hbeioyor make
© aging everyoary S bisiness.

National Genter to

L—|'T.|Re Tame

Agmg 9®
- "Il o
scme g s e

One well-positioned person

can change a state:

Example from a State Unit on Aging

In March 2020, Claire Coté was
15 YOUR STATE newin her role at Connecticut’s

partof the
Pt pe Deparment of Aging and Disability

the National Center to Reframe.
Aging to promote the resilience of
older adults. Since 2020, she has.

she learediin a two-day training.

framed h»gllage ineveryday

under attack by growing ageism.

Glaire tapped her professional
network of advocates and aging
services providers who used the.

ages and thercrativty through
ing celebratesths phrase! " and usi
JOIN US IN TELLING A NEW STORY ABOUT AGING! WHAT TOOLS AND TIPS from  [EEERCTCIV LRI L) ﬁe: more of e ::s:::e enterto d using her role
s Reframe g hanged cvegth i
with age positive messages :::';:’;T":::::‘ﬁ:" por ing Soddelyldr  faringl Aging.
adultswere athigh fskof COMDand —,  e1e ot whowork withina

State Uniton Aging and have access
to and influence with aging services
providers,can be aital liaison
between the National Center and

by

the field of

JOIN US IN TELLING A NEW STORY ABOUT AGING!

.

reframingaging.org/about-us/impact

ReframingAging.org
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Summit 2024 Archive Reframe
Aging

Beframe SUmmit 2024
Ag'lng' The Movement to Reframe Aging

RICA
m;..gAging.org Archive Coming Soon

————————————————————————————— The archive is coming soon, use
the QR code to be among the

first to access it.

© Copyright 2023. NCRA ReframingAging.org



National Center to

The Age-Friendly EcosystenT— Reframe

Sectors and Initiatives A gin g®

Public Health

Age-Friendly Public
Health Systems

Researche
rs and
Academia

Healthcare

Systems
Age-Friendly
Health Systems

National

Advisory / Reframe

) o Elder ;
H N — Agencies
National g X Ablise .

‘( Center to
Frame

Governm

Board et

Age-Friendly
. Policies, Practices A
NELRA, & Communications < Collective
Research : A ot
Age-Friendly .
University Global
Network

Local “ Works Reframe Leaders

Institute Aging of Aging

Reframe
Nursing

Home Health
Care Care

Cities,
Communities,
States

AARP Network of
Age-Friendly States
and Communities

Health
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National Center to

Reframe

Let’s set-up a reminder! OAging

1. Open your calendar app
2. GotoWednesday, August 7 at 9 a.m.

3. Create a new calendar appointment
1.  Subject: What have | done to reframe aging this month?

2. Message: Review the resources from the National Center to Reframe
Aging (link: www.reframingaging.org/Resources) and reach out to
the team if | have questions! Reframingaging@geron.org

4. Make it a monthly recurring calendar invitation!

© Copyright 2023. NCRA ReframingAging.org
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National Center to

Reframe

Frame On! Aging

Productive
perceptions of aging
are priceless

Trish D'Antonio
Executive Director

pdantonio@geron.org

Join in the conversation!

'," f @NationalCentertoReframeAging 3 @ReframingAging
@ReframeAging L @ReframingAging

Hannah Albers

Program Director

halbers@geron.org

@NationalCentertoReframeAging @ www.reframingaging.org

© Copyright 2023. NCRA ReframingAging.org
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